JUDITH K. SWIT

1881 Highway 37 West « Lot 314 « Toms River, NJ 08757
PHONE (732) 408-1172

FAX (732) 408-9051

HONDA
Northeastern Zone
P.O. Box 337

Eadigate Industrid Park
115 Gaither Drive

Mt. Laurel, N.J. 08054

Attn: Customer Service/Parts

Dear Honda,

| originally wrote to you requesting a“ seet belt extender”.  On June 13", a customer service
representative called and | spoke with awoman who advised me that Honda doesn’'t make
them but referred me to where | can obtain one. She advised to call the Nationa Mobility
Association at 800-833-0427. | caled there and spoke with a Kelly Browning who advised
that they do NOT supply seat bests nor do they appreciate these erroneous calls that Honda
keeps referring for over four years now.

Please update your file to diminate this informeation referrd.

Agan, I'm very disgppointed with Honda. Y our clamsfor “Honda Care’ , your boasting for
safety and yet you won't make all the necessary “parts’ for your cars. Many of the other
car manufacturers do care about dl their drivers. No oneisasking for are-design just

that a*“part” be available when needed.

Please condder rectifying this safety omission.
Respectfully,
Judith Swit

cc: NHTSA
cc:APP
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